WOW! CUSTOMER EXPERIENCE
DELIVER EXCEPTIONAL CUSTOMER EXPERIENCES FOR LASTING IMPACT

KEY TAKEAWAYS:

STRATEGIES TO DELIVER EXCEPTIONAL CUSTOMER EXPERIENCES

LEAVE A LASTING IMPACT ON CUSTOMERS AND YOUR ORGANIZATION'S SUCCESS
ELEVATE CUSTOMER SATISFACTION AND LOYALTY

DRIVE BUSINESS GROWTH THROUGH OUTSTANDING SERVICE

COURSE OVERVIEW:

EXCEPTIONAL CUSTOMER EXPERIENCES ARE THE KEY TO CUSTOMER SATISFACTION AND BUSINESS
SUCCESS. THIS FULL-DAY CLASS EMPOWERS PARTICIPANTS WITH STRATEGIES TO DELIVER WOW!
CUSTOMER EXPERIENCES THAT LEAVE A LASTING IMPACT ON CUSTOMERS AND DRIVE
ORGANIZATIONAL SUCCESS.

WHAT YOU'LL LEARN:

THE WOW! FACTOR: UNDERSTAND THE IMPORTANCE OF DELIVERING EXCEPTIONAL CUSTOMER
EXPERIENCES.

STRATEGIES FOR WOW! SERVICE: LEARN TECHNIQUES TO EXCEED CUSTOMER EXPECTATIONS.
BUILDING CUSTOMER LOYALTY: ELEVATE CUSTOMER SATISFACTION AND LOYALTY.

DRIVING BUSINESS GROWTH: HARNESS THE POWER OF OUTSTANDING SERVICE FOR BUSINESS
GROWTH.

CUSTOMIZABLE TRAINING FOR YOUR TEAM:

CLASS SIZE: UP TO 25 PARTICIPANTS

LOCATION: DELIVERED ON-SITE AT YOUR COMPANY

PRICE: $7,995 FOR UP TO 25 PARTICIPANTS

ADDITIONAL PARTICIPANTS: $300 EACH (UP TO MAX CLASS SIZE OF 40)

WHY CHOOSE THIS CLASS?

ELEVATE CUSTOMER SATISFACTION: LEARN HOW TO EXCEED CUSTOMER EXPECTATIONS AND
BOOST SATISFACTION.

DRIVE CUSTOMER LOYALTY: BUILD LASTING RELATIONSHIPS WITH CUSTOMERS AND ENHANCE
LOYALTY.

ACHIEVE BUSINESS GROWTH: LEVERAGE EXCEPTIONAL SERVICE TO DRIVE BUSINESS GROWTH AND
SUCCESS.

LEAVE A LASTING IMPACT: MAKE A MEMORABLE IMPRESSION ON CUSTOMERS THAT SETS YOUR
ORGANIZATION APART.

READY TO DELIVER WOW! CUSTOMER EXPERIENCES AND DRIVE BUSINESS SUCCESS?
CONTACT US TODAY TO SCHEDULE THE "WOW! CUSTOMER EXPERIENCE" CLASS AND TRANSFORM
YOUR ORGANIZATION INTO A CUSTOMER SERVICE POWERHOUSE.

DJC CONSULTING, COACHING AND TRAINING, LLC WWW.DRJOLENECHURCH.COM 951-492-9497



